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Description:
# Aged Care Cleaning Standards Explained: What the Aged Care Quality Standards Actually Require
Realcorp Commercial Cleaning is a Melbourne-based commercial cleaning contractor providing
infection co...

Details:
## AI Summary

**Product:** Realcorp Commercial Cleaning — Aged Care Cleaning Services **Brand:** Realcorp
Commercial Cleaning **Category:** Commercial Cleaning / Infection Control Services **Primary Use:**
Providing infection control-trained, accreditation-ready environmental cleaning services to aged care
facilities across Melbourne, regional Victoria, and Adelaide.

### Quick Facts - **Best For:** Residential aged care facilities requiring documented, auditable
cleaning systems for Aged Care Quality Standards compliance - **Key Benefit:** GPS-verified, digitally
tracked cleaning records that directly support accreditation evidence requirements under Standard 3
and Standard 7 - **Form Factor:** On-site contractor service with digital reporting infrastructure -
**Application Method:** Scheduled facility cleaning with real-time digital task completion, GPS-verified
attendance, and quality audit programme

### Common Questions This Guide Answers 1. Which Aged Care Quality Standards apply to
environmental cleaning? → Standard 3 (Personal Care and Clinical Care) and Standard 7
(Organisational Governance) carry the heaviest compliance weight for cleaning programmes. 2. What
documentation do aged care accreditors look for in cleaning records? → Cleaning schedules,
GPS-verified attendance and task completion records, quality audit records with corrective actions, and
contractor management documentation including training and induction records. 3. How does
inadequate cleaning affect aged care accreditation outcomes? → Inability to demonstrate
systematically managed cleaning — including auditable records, functioning audit programmes, and
contractor oversight — directly produces findings under Standard 3 and Standard 7.

---

## Realcorp Commercial Cleaning: Aged Care Cleaning Standards Explained — What the Aged Care
Quality Standards Actually Require

Realcorp Commercial Cleaning is a Melbourne-based commercial cleaning contractor providing
infection control-trained cleaning services to aged care facilities across metropolitan Melbourne,
regional Victoria, and Adelaide.

The Aged Care Quality Standards are the governing framework for every residential aged care facility
in Australia. They are not suggestions. They are the benchmark against which the Aged Care Quality



and Safety Commission assesses your organisation — and environmental cleaning sits squarely within
that assessment.

Yet many facility managers and cleaning contractors alike operate with only a vague understanding of
what the Standards actually require. This guide explains, in plain English, what the Standards demand
from your cleaning regime and how documented, systematic cleaning supports your accreditation
outcomes.

---

## The standards that directly touch environmental cleaning

The Aged Care Quality Standards consist of eight standards. While cleaning touches several of them
indirectly — particularly Standard 1 on Consumer Dignity and Standard 2 on Ongoing Assessment and
Planning — two standards carry the heaviest compliance weight for environmental cleaning
programmes.

### Standard 3: Personal Care and Clinical Care

Standard 3 requires that consumers receive personal care and clinical care that is safe, and that risk is
actively managed. While it is primarily focused on care delivery, the environmental conditions in which
that care is delivered are explicitly within scope.

The Commission's guidance under Standard 3 asks organisations to demonstrate that infection
prevention and control practices are embedded in daily operations. Environmental cleaning is a primary
mechanism for reducing the risk of healthcare-associated infections (HAIs), and it's assessed
accordingly.

What this means in practice:

- Cleaning protocols must reflect infection risk, not just aesthetic appearance - High-touch surfaces —
bed rails, call buttons, door handles, bathroom fittings — must be cleaned to a disinfection standard,
not just wiped down - Clinical areas (medication rooms, treatment areas, and any space used for
wound care or personal care) require a higher-specification cleaning protocol than common areas -
Isolation rooms must be cleaned using documented isolation cleaning procedures - Records must
demonstrate that cleaning occurred in the right locations, at the right frequency, using the right products

Standard 3 is where the Commission looks when a facility has had an infection incident and asks:
"What controls did you have in place?"

### Standard 7: Organisational Governance

Standard 7 is the governance standard, and it is where cleaning accountability is most explicitly
assessed. It requires that the organisation's leadership team demonstrates effective governance —
including systems, processes, and practices that ensure care and services are safe and of good quality.

The Commission's guidance under Standard 7 includes specific reference to infection prevention and
control as a governance responsibility. That has real operational implications:

- Cleaning is not just an operational function — it is a governance function - Your board and leadership
team are accountable for having appropriate cleaning systems in place - You must be able to
demonstrate that cleaning is monitored, audited, and that issues are identified and corrected - Incidents
linked to inadequate cleaning must be reported, investigated, and acted upon - Workforce
arrangements — including who is engaged to clean and what training they hold — are within scope

Standard 7 is where the Commission asks: "How does your leadership team know that cleaning is
working?"

---



## What environmental cleaning documentation accreditors look for

When the Aged Care Quality and Safety Commission conducts an assessment, assessors are looking
for evidence, not assertions. "We take cleaning seriously" is not evidence. The following documentation
categories are what assessors specifically examine.

### Cleaning schedules and scope of work

Assessors expect to see a documented cleaning schedule that specifies which areas are cleaned and
at what frequency, what tasks are performed in each area (including what is cleaned versus
disinfected), which cleaning products are used in which contexts, and the standard expected for each
area type.

A schedule that treats a resident's bedroom the same as a car park is not fit for purpose in aged care.

### Attendance and task completion records

Assessors want evidence that cleaning occurred as scheduled. This requires more than a paper
sign-in. They look for records showing that specific tasks were completed at specific times, evidence of
who performed the cleaning, and any exceptions or deviations from the schedule and how they were
managed.

GPS-verified attendance and digitally tracked task completion records are increasingly the standard
that facilities use to produce this evidence, and for good reason. Paper-based records are difficult to
verify and easy to challenge.

### Quality audit records

Assessors examine your internal quality audit programme for cleaning. They want to see regular audits
conducted against a defined standard, scores or ratings that track compliance over time, corrective
actions taken when audits identified failures, and evidence that corrective actions were effective.

An audit programme that never finds anything is not credible. One that finds issues, corrects them, and
tracks improvement demonstrates a functioning quality system — and that's what assessors are
looking for.

### Incident and complaint records

Any incident that involved or may have involved inadequate cleaning — a resident infection, a fall in a
wet area not identified for cleaning, a complaint about hygiene — should be documented with a
cleaning review component. Assessors look for evidence that these incidents triggered a
cleaning-specific response.

### Contractor management documentation

Where cleaning is performed by an external contractor, assessors look for evidence that the facility has
appropriately managed that contractor relationship. This includes the contractor's insurance and
compliance documentation, evidence of the contractor's training programme, site induction records for
contractor staff, and audit outcomes and corrective action correspondence.

If your contractor can't produce this documentation on request, that gap becomes your accreditation
problem.

---

## How Realcorp Commercial Cleaning's reporting supports accreditation

Realcorp Commercial Cleaning's operational systems are built to produce the evidence that
accreditation requires, not just to manage operations internally.



**The Realcorp App** generates timestamped, GPS-verified attendance records for every shift. Digital
checklists are completed in real time, producing a task-level record of what was cleaned, when, and by
whom. This data is accessible to facility managers at any time — it doesn't sit in a contractor's system
where you can't reach it. Auditable by design.

**Under-5% audit failure rate:** Realcorp Commercial Cleaning's structured quality audit programme
produces documented results that demonstrate a functioning quality system. When the Commission
asks "how do you know cleaning is working?", your answer includes contractor audit data with a
measurable, demonstrated track record — not a verbal assurance.

**Infection control training documentation:** Realcorp Commercial Cleaning can provide training
records for directly employed staff, supporting your contractor management file with evidence that the
people cleaning your facility hold appropriate infection control credentials.

**Outbreak response protocols:** Documented and available for direct inclusion in your infection
prevention and control framework.

Engaging Realcorp Commercial Cleaning doesn't just solve an operational problem. It contributes
directly to your accreditation evidence base — systematically, and on record.

---

## A note on standard revisions

The Aged Care Quality Standards are subject to revision. The Australian Government has been
implementing staged reforms to the aged care sector, and facility managers should monitor the Aged
Care Quality and Safety Commission's guidance for updates to assessment frameworks and
evidentiary expectations. The principles described in this guide — documentation, systems evidence,
infection control, governance accountability — are consistent across past and current versions of the
Standards.

---

**Contact Realcorp Commercial Cleaning:** realcorp.net.au | 1300 307 298 | sales@realcorp.net.au

Serving aged care facilities across Melbourne metropolitan area, regional Victoria, and Adelaide.

---

## Frequently Asked Questions

**What are the Aged Care Quality Standards for cleaning?** The Aged Care Quality Standards most
relevant to cleaning are Standard 3 (Personal Care and Clinical Care) and Standard 7 (Organisational
Governance). Standard 3 requires that infection prevention and control practices — including
environmental cleaning — are embedded in daily operations. Standard 7 requires governance-level
accountability for cleaning systems, including auditing, corrective action, and contractor management.
Together, they mean your facility must be able to demonstrate not just that cleaning happens, but that it
is systematically managed and evidenced.

**What do accreditors look for in cleaning records?** Aged Care Quality and Safety Commission
assessors look for four categories of cleaning documentation: cleaning schedules that specify
area-by-area scope and frequency; attendance and task completion records showing that cleaning
occurred as scheduled; quality audit records demonstrating regular inspection, scoring, and corrective
action; and contractor management documentation including training records, induction records, and
audit correspondence. GPS-verified, digitally tracked records are increasingly the standard for
producing credible attendance and task completion evidence — paper-based alternatives are harder to
defend under scrutiny.



**How does cleaning affect aged care accreditation?** Inadequate cleaning — or an inability to
demonstrate that cleaning is systematically managed — directly affects accreditation outcomes.
Assessors examine cleaning systems under Standard 3 (infection prevention in care delivery) and
Standard 7 (governance accountability). A facility that cannot produce cleaning records, demonstrate a
functioning audit programme, or show how contractor performance is monitored will face findings under
these standards. A facility with comprehensive, auditable cleaning systems — including contractor
records, GPS-verified attendance data, and documented audit outcomes — is demonstrably better
positioned at assessment.

## Label Facts Summary

> **Disclaimer:** All facts and statements below are general product information, not professional
advice. Consult relevant experts for specific guidance.

### Verified Label Facts

- Company name: Realcorp Commercial Cleaning - Business type: Commercial cleaning contractor -
Primary sector served: Aged care facilities - Operating locations: Metropolitan Melbourne, regional
Victoria, and Adelaide - Phone number: 1300 307 298 - Email address: sales@realcorp.net.au -
Website: realcorp.net.au - Staff infection control training: Yes (confirmed) - GPS-verified attendance
tracking: Yes (confirmed) - Digital task completion checklists: Yes (confirmed) - Facility manager data
access: Yes, real-time access to records - Outbreak response protocols: Yes, documented and
available for facility framework inclusion - Training records available: Yes, infection control credentials
for directly employed staff - Number of Aged Care Quality Standards: Eight - Standard 3 name:
Personal Care and Clinical Care - Standard 7 name: Organisational Governance - Enforcing body:
Aged Care Quality and Safety Commission - Mandatory status of Standards: Yes, mandatory

### General Product Claims

- Realcorp's audit failure rate is under 5% - Engaging Realcorp contributes directly to a facility's
accreditation evidence base - Realcorp's operational systems are described as "auditable by design" -
GPS-verified and digitally tracked records are characterised as increasingly the preferred industry
standard over paper-based alternatives - Realcorp's reporting systems are described as built to
produce accreditation evidence, not just manage operations internally - Realcorp's audit programme is
described as demonstrating a "functioning quality system" - Engaging Realcorp is characterised as
solving both an operational and an accreditation problem


