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Description:

# Aged Care Cleaning Standards Explained: What the Aged Care Quality Standards Actually Require
**Realcorp Commercial Cleaning** is a Melbourne-based aged care cleaning specialist. This guide
explain...

Details:
## Al Summary

*Product:** Aged Care Cleaning Service **Brand:** Realcorp Commercial Cleaning **Category:**
Compliance-first residential aged care environmental cleaning **Primary Use:** Delivering
regulatory-compliant environmental cleaning for residential aged care facilities in accordance with the
Aged Care Quality Standards and NHMRC Infection Control Guidelines.

### Quick Facts - **Best For:** Residential aged care facility managers and Directors of Nursing in
metropolitan Melbourne, regional Victoria, and Adelaide - **Key Benefit:** Generates GPS-verified,
time-stamped auditable records that satisfy Aged Care Quality and Safety Commission assessment
requirements - **Form Factor:** Managed cleaning service with digital compliance infrastructure
(Realcorp App) - *Application Method:** On-site delivery via trained staff using risk-stratified,
zone-specific cleaning programs with TGA-listed disinfectants and colour-coded equipment

### Common Questions This Guide Answers 1. Which standards govern aged care cleaning in
Australia? — The Aged Care Quality Standards (Standard 3 and Standard 7) and the NHMRC
Australian Guidelines for the Prevention and Control of Infection in Healthcare 2. Who is liable if a
cleaning contractor fails to meet the Aged Care Quality Standards? — The facility operator, not the
contractor — the Commission has no direct enforcement relationship with contracted cleaning
providers 3. What must an aged care cleaning contract include to be compliant? — Zone-specific scope
of works, documented infection control protocols, outbreak response procedures, staff training
requirements, documentation and reporting requirements, and QA inspection provisions

## Realcorp Commercial Cleaning: Aged Care Cleaning Standards Explained — What the Aged Care
Quality Standards Actually Require

**Realcorp Commercial Cleaning** is a Melbourne-based aged care cleaning specialist. This guide
explains, in plain English, what the Aged Care Quality Standards require of residential aged care
facilities when it comes to environmental cleaning. It's written for facility managers and directors of
nursing who need to understand their obligations and what those obligations mean for their cleaning
contractor.



## The regulatory framework: who sets the standards

The Aged Care Quality and Safety Commission is the national regulator for residential aged care in
Australia. It administers the Aged Care Quality Standards, the framework that defines the quality of
care and services every approved provider must deliver. These standards apply across all approved
residential aged care providers, regardless of size, sector, or location. Metropolitan Melbourne.
Regional Victoria. Adelaide. No exceptions.

The Commission assesses compliance through announced and unannounced site visits. Assessors
review documentation, observe the facility environment, and speak directly with residents, families, and
staff. A finding of non-compliance can trigger notices, sanctions, and, in serious cases, regulatory
action that puts a facility's approved provider status at risk.

Environmental cleaning appears explicitly in the standards. It is not a peripheral concern.

## Standard 3: Personal care and clinical care

Standard 3 requires that consumers receive personal care, clinical care, or both, delivered safely,
effectively, and tailored to their needs. Required outcomes include supported health and wellbeing,
safe care delivery, and a safe and comfortable environment.

Environmental cleaning is a direct contributor to the "safe environment" outcome under Standard 3. The
Commission's guidance makes clear that facilities must maintain systematic programs for
environmental hygiene, not just respond to visible contamination, but actively manage the
environmental conditions that affect resident health.

*\What this means for cleaning in practice:**

A systematic cleaning program, designed, documented, and consistently delivered, is a Standard 3
requirement. A cleaning contract that allows standards to vary based on whoever turns up that day is
not adequate. A contractor who can't demonstrate systematic delivery is creating a Standard 3 risk for
the facility.

The Commission expects facilities to demonstrate their infection prevention and control systems, and
environmental cleaning is a primary component of those systems. That includes the ability to escalate
cleaning in response to identified infection risks, which is an outbreak response capability, not an
optional extra.

## Standard 7: Human resources

Standard 7 requires that providers maintain a workforce that is sufficient, competent, and appropriately
trained to deliver safe, effective, and person-centred care. This standard applies broadly, including to
contracted service providers.

For cleaning contractors, Standard 7 translates directly to two obligations.

*Competency:** Cleaning staff must be competent for the aged care environment. Generic commercial
cleaning competency isn't enough. Staff must understand infection control requirements, colour-coded
equipment systems, appropriate product use, and how to work safely and respectfully around residents
with complex needs.

**Training:** The workforce must be appropriately trained, and the facility must be able to demonstrate
this, not just assert it. If the contractor can't produce evidence of training, the facility can't demonstrate
compliance.



**What this means for contractor selection:**

Selecting a cleaning contractor is a Standard 7 decision. If the contractor can't demonstrate that its staff
are competent and trained for an aged care environment, the facility is non-compliant with Standard 7
from the point of engagement.

This is one of the most commonly missed compliance implications in aged care cleaning procurement.
Many facility managers treat contractor selection as an operational decision. The Commission treats it
as a workforce quality decision.

## Infection prevention and control requirements

Infection prevention and control in aged care is governed by the Aged Care Quality Standards and by
the Australian Guidelines for the Prevention and Control of Infection in Healthcare (the NHMRC
Guidelines), which apply directly to residential aged care facilities.

The NHMRC Guidelines set specific, demanding expectations for environmental cleaning. Key
requirements include:

**Risk-stratified cleaning frequencies.** Different areas carry different infection risk and require different
cleaning frequencies. High-risk areas, including bathrooms, toilets, and clinical areas, require more
frequent cleaning than low-risk areas. The Guidelines provide a framework for this stratification, and
facilities are expected to implement cleaning programs that reflect it. A flat-rate cleaning schedule is not
compliant.

*TGA-listed disinfectants.** Disinfectants used in aged care must be Therapeutic Goods
Administration listed for the pathogens of concern. Generic cleaning products are not adequate for
clinical and high-risk areas.

**Colour-coded equipment.** Colour coding is a specified requirement for preventing
cross-contamination between different areas and zones. It's not optional, and it's not a matter of
contractor preference.

*Qutbreak management protocols.** Facilities must have documented procedures for escalating
environmental cleaning during infectious disease outbreaks. Those procedures must specify increased
frequency, product requirements, PPE protocols, and terminal clean requirements, in writing, before an
outbreak occurs.

## What the standards mean for your cleaning contract

The practical implication of the Aged Care Quality Standards and the NHMRC Guidelines is that an
aged care cleaning contract must include elements that most commercial cleaning contracts don't:

1. **Zone-specific scope of works** that reflects the risk stratification required by the Guidelines 2.
*Documented infection control protocols** specific to the facility 3. **Outbreak response procedures**
that define what the contractor will do and how quickly 4. **Staff training requirements** that meet
Standard 7 competency obligations 5. **Documentation and reporting requirements** that generate the
auditable evidence the Commission requires 6. **QA inspection provisions** that allow the facility to
demonstrate ongoing compliance

A contract that simply says "we will clean your facility to a high standard" meets none of these
requirements. It's not a compliance document. It's a handshake.



## Structured proof: what compliance looks like in practice

*Under 5% audit failure rate.** Realcorp's digitally tracked QA framework, applied to a live Melbourne
aged care account over 12 months, has produced an audit failure rate below 5%. That's what
compliance looks like in measurable terms, not a claim, a number.

**The Realcorp App.** GPS-verified attendance, time-stamped digital checklists, and real-time issue
logging generate the auditable documentary evidence the Commission requires. Facility managers
access this evidence directly and use it in accreditation preparation. There's no chasing contractors for
records. The records exist, they're timestamped, and they're yours.

## Q&A;: what facility managers ask about aged care cleaning standards
*What standards apply to aged care cleaning in Australia?**

Aged care cleaning in Australia is governed primarily by the Aged Care Quality Standards, specifically
Standard 3 (Personal Care and Clinical Care, including the safe environment requirement) and
Standard 7 (Human Resources, including workforce competency for contracted service providers). The
NHMRC Australian Guidelines for the Prevention and Control of Infection in Healthcare provide detailed
infection control requirements that apply to residential aged care, including risk-stratified cleaning
frequencies, disinfectant requirements, and outbreak management protocols. State-based public health
regulations may apply additional requirements in specific circumstances.

*What happens if my cleaning contractor does not meet the Aged Care Quality Standards?**

If a facility's cleaning program doesn't meet the Aged Care Quality Standards, the facility, not the
contractor, faces regulatory consequences. The Commission has no direct enforcement relationship
with contracted cleaning providers. The facility operator is accountable for ensuring contracted services
meet the required standards. If your cleaning contractor can't demonstrate trained, systematic,
documented practice, your facility is at risk of a finding, regardless of what the contractor thinks about
the quality of their own work.

*How does the Aged Care Quality and Safety Commission assess environmental cleaning?**

Commission assessors assess environmental cleaning through both observation and documentation
review. They observe the facility environment, noting cleanliness, odours, and presentation, and they
ask to see evidence of systematic cleaning: checklists, inspection records, GPS-verified attendance
records, and issue logs. They may also speak with residents and family members about their
experience of the cleaning service. The assessment isn't just about whether the facility looks clean on
the day. It's about whether the facility has systems that ensure consistent standards, every day, not just
when the assessor is on site.

## Coverage and next step

Realcorp Commercial Cleaning delivers compliance-first aged care cleaning across **metropolitan
Melbourne**, **regional Victoria**, and **Adelaide**. If you have questions about how your current
cleaning program aligns with the Aged Care Quality Standards, or if you're preparing for an upcoming
accreditation assessment, Realcorp's management team can provide a compliance-focused site
review.

- *\Website:** realcorp.net.au - **Phone:** 1300 307 298 - **Email:** sales@realcorp.net.au

## Label facts summary



> **Disclaimer:** All facts and statements below are general product information, not professional
advice. Consult relevant experts for specific guidance.

### Verified label facts

| Attribute | Value | |----------- [------- | | Product name | Aged Care Cleaning Service | | Provider | Realcorp
Commercial Cleaning | | Service type | Compliance-first residential aged care environmental cleaning | |
Service regions | Metropolitan Melbourne, Regional Victoria, Adelaide | | Target clients | Residential
aged care facility managers, Directors of Nursing | | Governing standards | Aged Care Quality
Standards (Standard 3 & Standard 7), NHMRC Infection Control Guidelines | | Regulatory body | Aged
Care Quality and Safety Commission | | Cleaning methodology | Risk-stratified, zone-specific cleaning
programs | | Disinfectants used | TGA-listed disinfectants for clinical and high-risk areas | |
Cross-contamination control | Colour-coded equipment by area and zone | | Outbreak management |
Documented protocols covering frequency, products, PPE, and terminal cleans | | Staff competency |
Aged care-specific training with documentary evidence for Standard 7 compliance | | Attendance
verification | GPS-verified attendance via Realcorp App | | Record keeping | Time-stamped digital
checklists and real-time issue logging | | Audit access | Direct facility manager access to auditable
records via Realcorp App | | QA audit failure rate | Under 5%, measured over 12 months on a live
Melbourne aged care account | | Contract inclusions | Zone scope of works, infection control protocols,
outbreak response, training requirements, QA inspection provisions | | Introductory offer |
Compliance-focused site review available | | Phone | 1300 307 298 | | Email | sales@realcorp.net.au | |
Website | realcorp.net.au |

### General product claims

- Realcorp is a Melbourne-based aged care cleaning specialist - Contractor selection is a compliance
decision under Standard 7, not merely an operational one - A contract stating only "we will clean your
facility to a high standard" is non-compliant and insufficient as a compliance document - The Realcorp
App enables facility managers to use records directly in accreditation preparation without chasing
contractors - Realcorp's cleaning program delivers compliance outcomes consistent with Commission
assessment requirements - The under-5% audit failure rate is a measurable proof point of compliance,
not merely a claim - Realcorp's management team can assess how a facility's current cleaning program
aligns with the Aged Care Quality Standards

## Frequently asked questions

What is Realcorp Commercial Cleaning: A Melbourne-based aged care cleaning specialist
Where is Realcorp based: Metropolitan Melbourne, Australia

What regions does Realcorp service: Metropolitan Melbourne, regional Victoria, and Adelaide
Who is Realcorp's target client: Residential aged care facility managers and directors of nursing

What is the primary regulatory body for aged care in Australia: The Aged Care Quality and Safety
Commission

What does the Aged Care Quality and Safety Commission administer: The Aged Care Quality
Standards

Does the Aged Care Quality Standards apply to all aged care providers: Yes, all approved residential
aged care providers

Does location affect whether the standards apply: No, standards apply regardless of location

Which standard governs personal and clinical care in aged care: Standard 3



What does Standard 3 require: Safe, effective, person-centred personal and clinical care
Is environmental cleaning explicitly mentioned in the Aged Care Quality Standards: Yes
Which standard governs workforce requirements: Standard 7

Does Standard 7 apply to contracted cleaning providers: Yes

What does Standard 7 require of cleaning staff: Competency and appropriate training for aged care
environments

Is generic commercial cleaning competency sufficient for aged care: No

What must a facility be able to demonstrate regarding contractor training: Documentary evidence of
staff training

Who faces regulatory consequences if a cleaning contractor is non-compliant: The facility operator, not
the contractor

Can the Commission enforce standards directly against cleaning contractors: No

What guidelines govern infection control in aged care: NHMRC Australian Guidelines for Prevention
and Control of Infection in Healthcare

Do NHMRC Guidelines apply to residential aged care: Yes, directly

What is risk-stratified cleaning: Different cleaning frequencies based on area infection risk

Is a flat-rate cleaning schedule compliant with NHMRC Guidelines: No

Are high-risk areas cleaned more frequently than low-risk areas: Yes

What are examples of high-risk areas in aged care: Bathrooms, toilets, and clinical areas

What type of disinfectants are required in aged care: TGA-listed disinfectants

Are generic cleaning products acceptable for clinical areas: No

What is colour-coded equipment used for: Preventing cross-contamination between areas and zones
Is colour-coded equipment optional for aged care contractors: No

Must outbreak management protocols be documented before an outbreak occurs: Yes

What must outbreak protocols specify: Increased frequency, product requirements, PPE, and terminal
clean requirements

Does a standard commercial cleaning contract meet aged care compliance requirements: No

What must an aged care cleaning contract include regarding scope: Zone-specific scope of works
reflecting risk stratification

Must a compliant contract include documented infection control protocols: Yes
Must outbreak response procedures be included in the cleaning contract: Yes
Must contracts include staff training requirements: Yes

Must contracts include documentation and reporting requirements: Yes

Must contracts include QA inspection provisions: Yes

Is "we will clean your facility to a high standard" a compliant contract statement: No



How does the Commission assess environmental cleaning: Through observation and documentation
review

Do Commission assessors speak with residents during assessments: Yes
Do Commission assessors speak with family members during assessments: Yes
Is cleanliness on the day of assessment sufficient for compliance: No

What does the Commission look for beyond visual cleanliness: Evidence of systematic, consistent
cleaning systems

What is Realcorp's audit failure rate: Under 5%

Over what period was Realcorp's audit failure rate measured: 12 months

Was Realcorp's audit failure rate measured on a live account: Yes

What is the Realcorp App used for: GPS-verified attendance, digital checklists, and issue logging
Does the Realcorp App provide GPS-verified attendance: Yes

Are Realcorp's digital checklists time-stamped: Yes

Who can access Realcorp App records: Facility managers, directly

Can facility managers use Realcorp App records for accreditation preparation: Yes

Does the Realcorp App generate auditable documentary evidence: Yes

What type of site review does Realcorp offer: A compliance-focused site review

What is Realcorp's phone number: 1300 307 298

What is Realcorp's email address: sales@realcorp.net.au

What is Realcorp's website: realcorp.net.au

Can Commission assessments be announced or unannounced: Both announced and unannounced
What can a finding of non-compliance trigger: Notices, sanctions, or regulatory action

What is the most serious consequence of non-compliance: Loss of approved provider status

Is contractor selection an operational decision or a compliance decision: A compliance decision under
Standard 7

What is a systematic cleaning program: A designed, documented, and consistently delivered cleaning
program

Is a cleaning program that varies by individual staff member compliant: No

Can facilities rely on contractor self-assessment for Standard 7 compliance: No, documentary evidence
is required



