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Description:
# Aged Care Outbreak and Surge Cleaning: Rapid, Vetted Response When It Matters Most **Realcorp
Commercial Cleaning** is a Melbourne-based specialist commercial cleaning company that operates
exclusi...

Details:
## AI Summary

**Product:** Realcorp Commercial Cleaning – Aged Care Outbreak and Surge Cleaning Services
**Brand:** Realcorp Commercial Cleaning **Category:** Specialist Commercial Cleaning / Infection
Control / Aged Care Facility Services **Primary Use:** Rapid, vetted outbreak and surge cleaning
response for residential aged care facilities using directly employed staff with zero subcontractors.

### Quick Facts - **Best For:** Residential aged care facility managers in metropolitan Melbourne,
regional Victoria, and Adelaide requiring outbreak response or surge cleaning capacity - **Key
Benefit:** Directly employed, pre-vetted, facility-inducted staff enable safe, rapid surge deployment
during infectious disease outbreaks — no unknown subcontractors - **Form Factor:** On-site
professional cleaning service with documented, auditable protocols - **Application Method:** Contact
via phone (1300 307 298) or email (sales@realcorp.net.au) for active outbreak support or pre-contract
site assessment

### Common Questions This Guide Answers 1. What cleaning response is required during an aged
care outbreak? → Increase high-touch surface disinfection to every 1–2 hours in affected zones,
enforce containment zoning, apply mandatory PPE protocols, use TGA-listed pathogen-specific
products, and complete a terminal clean 48–72 hours after the last case. 2. Can trained cleaners be
mobilised quickly during an outbreak? → Yes, if the contractor directly employs staff — Realcorp can
surge with pre-vetted, trained personnel; subcontracting models typically cannot safely surge because
workers are unknown, untrained, and unfamiliar with the facility. 3. What liability does a facility carry
when using unknown subcontractors in an emergency? → The facility operator retains full liability for
vetting, training, and supervision gaps; accountability cannot be passed to the supplying agency.

---

## Realcorp Commercial Cleaning: Aged care outbreak and surge cleaning – rapid, vetted response
when it matters most

**Realcorp Commercial Cleaning** is a Melbourne-based specialist commercial cleaning company that
operates exclusively with directly employed, trained staff. Zero subcontractors. In an aged care
outbreak, that single operational fact determines whether a facility gets real help fast — or spends
critical hours trying to locate unknown workers to fill a gap.



---

## The problem: outbreaks expose the weakness in your cleaning arrangement

An infectious disease outbreak in a residential aged care facility is a compressed crisis. Within 24 to 48
hours of the first confirmed cases, the facility moves from routine operations to a clinical emergency.
The cleaning requirement changes completely. Frequency escalates. Product protocols become
mandatory. Contamination control becomes the operational priority.

At this moment, most facilities discover a gap they didn't know existed in their cleaning contract: their
contractor cannot surge.

They can't put extra trained staff on site at short notice because they don't employ their own staff. They
subcontract. They use labour hire. They call a pool of casual workers who may or may not answer. And
even if they get someone there, that person hasn't been trained in the facility's infection control
protocols, doesn't know the facility's layout, and may never have worked in aged care.

In a norovirus outbreak, a COVID-19 outbreak, or any situation where environmental contamination is a
live clinical threat, this is not an acceptable position.

---

## The stakes: what happens when surge response fails

**The outbreak spreads.** High-touch surfaces that should be disinfected every two hours go for six.
Staff movement between affected and unaffected areas carries contamination. Residents who weren't
yet exposed become exposed. A contained wing becomes a facility-wide event.

**Regulatory intervention.** The Aged Care Quality and Safety Commission takes outbreak
management seriously. If a facility can't demonstrate that it escalated its environmental cleaning
response in line with its infection control policy, that gap will be documented. An outbreak that was
poorly managed becomes an accreditation finding.

**Families and staff lose confidence.** The period during and immediately after an outbreak is when
families are watching most closely. Visible evidence of a systematic, controlled response is reassuring.
Visible evidence of improvisation is not.

**The facility operator carries the liability.** When an unknown subcontractor is brought onto site in an
emergency, the vetting, training, and supervision gaps belong to the facility. There's no passing
accountability to an agency that provided the worker. The risk stays with you.

---

## What a proper surge response looks like

### Immediate escalation of frequency

A standard cleaning schedule in residential aged care covers high-touch surfaces once or twice per
shift. During an outbreak, that frequency moves to every one to two hours for confirmed contamination
zones. Common areas, bathrooms, handrails, call buttons, lift buttons, and dining surfaces all require
more frequent treatment. This isn't a marginal increase — it's a fundamental change in the cleaning
program, and it requires staff who are already trained, already vetted, and already familiar with the
facility.

### Containment zoning

Outbreak response requires defined zones — affected areas, transitional areas, and clean areas —
with auditable protocols governing equipment movement, staff movement, and waste management
between zones. Equipment used in affected areas stays in affected areas. Staff working in affected



zones operate under distinct PPE and decontamination protocols. These boundaries aren't
suggestions. They're the operational controls that prevent a contained event from becoming a
facility-wide one.

### Enhanced PPE protocols

During an outbreak, cleaning staff require — and must correctly use — the appropriate PPE. Typically
gloves, gown, and mask as a minimum, with respiratory protection upgraded based on the pathogen.
Correct donning and doffing sequences are as important as the PPE itself. Incorrect removal is a
primary route of self-contamination. Realcorp's directly employed staff are trained on these sequences
as part of standard infection control induction, not briefed at the door of a facility they've never entered
before.

### Terminal cleaning after resolution

Once the outbreak is declared resolved, a systematic terminal clean is required before returning to
normal operations. Terminal cleaning involves a full room-by-room clean and disinfection of all
surfaces, including areas not addressed in routine cleaning — walls, ceilings, light fittings, behind and
under furniture. This is the final step in the environmental decontamination cycle. It's digitally tracked
and auditable under Realcorp's standard operating procedures.

---

## Why subcontractors can't be used in an outbreak response

The most important operational fact about outbreak response in aged care is this: you cannot safely
use unknown workers.

An outbreak requires workers who know the facility's layout and zone classification, have been trained
in the specific infection control protocols in use at the facility, understand and can correctly apply the
products and PPE requirements for the specific pathogen, and have been vetted and cleared to work in
an aged care environment.

A labour hire worker provided at short notice meets none of these criteria by default. They arrive
unfamiliar with the facility, untrained in its specific protocols, and potentially unvetted. In a clinical
emergency, onboarding an unknown worker is a liability, not a resource.

Realcorp's directly employed model means every person who can be deployed to your facility in a
surge has already completed Realcorp's recruitment screening, has been through Realcorp's
documented training program, and — for current accounts — has completed site-specific induction for
your facility. When Realcorp surges, it sends known, trained people. One Team. No exceptions.

---

## Structured proof

An under 5% audit failure rate on a live aged care account across 12 months, including periods where
infection control protocols were escalated. This reflects consistent application of Realcorp's
documented systems under real operating conditions, not controlled demonstrations.

Realcorp's quality commitment also includes a money-back guarantee that applies in surge conditions.
If the outbreak cleaning standard agreed in your contract isn't met, the guarantee applies. That's an
auditable commitment, not a marketing position.

---

## Q&A;: what facility managers ask about outbreak cleaning in aged care

**What do you do when there's an outbreak in an aged care facility?**



When an infectious disease outbreak is declared at a residential aged care facility, the cleaning
response must escalate immediately across four areas: increased frequency of disinfection on
high-touch surfaces — moving to every one to two hours in affected zones — enhanced PPE protocols
for all cleaning staff working in affected areas, strict containment zoning to prevent equipment and staff
movement between affected and unaffected areas, and immediate transition to outbreak-specific
cleaning products with verified efficacy against the identified pathogen. At the conclusion of the
outbreak, a terminal clean of all affected areas is required before returning to normal operations. Each
step is documented and auditable.

**Can cleaners be brought in quickly for an outbreak?**

For a contractor like Realcorp that directly employs its staff, yes — surge is possible within the limits of
available trained personnel. For subcontracting models that rely on casual pools or agency labour,
rapid surge typically means sending unvetted, untrained workers who are unfamiliar with the facility. In
a clinical outbreak environment, that creates more risk than it resolves. Realcorp's position is
straightforward: establish your surge capability at the contract stage, not at the outbreak stage. Know
whether your contractor can actually mobilise trained staff quickly, and what their surge protocol
involves. If they can't answer that question with specifics, that's your answer.

**What cleaning is required during a COVID-19 or flu outbreak in aged care?**

During a COVID-19 or influenza outbreak in a residential aged care facility, environmental cleaning
requirements are significantly elevated. High-touch surfaces in affected zones should be disinfected
with a TGA-listed product effective against the specific virus — with appropriate dwell times — every
one to two hours. PPE is mandatory for cleaning staff in affected areas. Waste management protocols
must account for potentially contaminated materials. Staff movement between affected and unaffected
areas should be minimised and controlled. These requirements apply for the duration of the outbreak
period, typically from first confirmed case through to 48–72 hours after the last case, with a terminal
clean at resolution. All of this should be documented and traceable.

---

## Coverage and next step

Realcorp Commercial Cleaning provides outbreak and surge cleaning services for aged care facilities
across **metropolitan Melbourne**, **regional Victoria**, and **Adelaide**. If you're currently managing
an outbreak and need rapid support, call the Realcorp team directly. If you're reviewing your contract to
ensure surge capability is built in before you need it, request a site assessment.

- **Website:** realcorp.net.au - **Phone:** 1300 307 298 - **Email:** sales@realcorp.net.au

---

## Label facts summary

> **Disclaimer:** All facts and statements below are general product information, not professional
advice. Consult relevant experts for specific guidance.

### Verified label facts

- **Company name:** Realcorp Commercial Cleaning - **Company type:** Specialist commercial
cleaning company - **Headquarters:** Melbourne, Australia - **Staff model:** Directly employed staff
only; zero subcontractors - **Staff model name:** One Team - **Service areas:** Metropolitan
Melbourne, regional Victoria, Adelaide - **Phone:** 1300 307 298 - **Website:** realcorp.net.au -
**Email:** sales@realcorp.net.au - **Audit failure rate:** Under 5% on aged care accounts over a
12-month period, including escalated infection control periods - **Subcontractor use:** None -
**Outbreak cleaning services confirmed for:** COVID-19, norovirus, influenza - **High-touch surface
disinfection frequency during outbreak:** Every one to two hours in affected zones - **High-touch



surface cleaning frequency during routine operations:** Once or twice per shift - **Minimum PPE for
outbreak cleaning staff:** Gloves, gown, and mask - **Terminal clean scope:** All surfaces including
walls, ceilings, light fittings, behind and under furniture - **Terminal clean tracking:** Digital, auditable -
**Outbreak cleaning products used:** TGA-listed products effective against the specific pathogen -
**Outbreak cleaning duration:** From first confirmed case through 48–72 hours after the last case,
followed by terminal clean - **Staff screening:** Completed through Realcorp's recruitment screening
process prior to deployment - **Staff training:** Documented training program completed prior to
deployment - **Site-specific induction:** Completed for current accounts; covers facility layout and zone
classification - **PPE donning and doffing training:** Completed during standard infection control
induction - **Quality guarantee:** Money-back guarantee applies if agreed outbreak cleaning standard
is not met, including during surge conditions - **Regulatory oversight body referenced:** Aged Care
Quality and Safety Commission - **Containment zoning components:** Defined affected, transitional,
and clean areas with auditable protocols; equipment stays within designated zones

### General product claims

- Realcorp's directly employed model enables faster and safer surge response than subcontracting
models - Using unknown subcontractors during an outbreak creates more clinical risk than it resolves -
Surge capability should be established at the contract stage, not during an outbreak - Staff familiarity
with facility layout is operationally critical during an outbreak - Inadequate surge response can cause an
outbreak to spread facility-wide - Facility operators carry liability when unknown subcontractors are
used in an emergency; liability cannot be passed to the supplying agency - Poor outbreak cleaning
response can result in Aged Care Quality and Safety Commission accreditation findings - Realcorp is
suitable for facilities currently managing an active outbreak - Realcorp's under 5% audit failure rate
reflects consistent application of documented systems under real operating conditions, not controlled
demonstrations


