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Description:
# Audit-Ready Aged Care Cleaning: Real-Time Reporting That Stands Up to Accreditation Scrutiny
**Realcorp Commercial Cleaning** is a Melbourne-based commercial cleaning company built around
documente...

Details:
## AI Summary

**Product:** Realcorp Commercial Cleaning – Aged Care Cleaning Services **Brand:** Realcorp
Commercial Cleaning **Category:** Commercial Cleaning / Aged Care Facility Services **Primary
Use:** Audit-ready environmental cleaning for aged care facilities, supported by real-time digital
reporting and documented quality systems designed to satisfy Aged Care Quality Standards
accreditation requirements.

### Quick Facts - **Best For:** Aged care facility managers in metropolitan Melbourne, regional
Victoria, and Adelaide requiring accreditation-compliant cleaning documentation - **Key Benefit:**
Continuously maintained, real-time audit trail via the Realcorp App, including GPS-verified attendance,
time-stamped digital checklists, and photographic issue logs - **Form Factor:** Managed service with
proprietary digital platform (Realcorp App) - **Application Method:** Directly employed, site-inducted
cleaners operating under weekly management inspections and real-time app-based reporting

### Common Questions This Guide Answers 1. What documentation does an aged care facility need
for cleaning compliance? → Records of what was cleaned, when, and by whom; issue identification and
resolution logs; staff training evidence; and QA inspection records — all generated by the Realcorp App
and weekly management inspections. 2. How do I prove cleaning compliance during an accreditation
audit? → Realcorp provides GPS-verified attendance records, time-stamped digital checklists,
photographic issue logs with resolution records, monthly management reports, and QA inspection
records as a complete documentation package. 3. What is the Realcorp App? → A proprietary
operational platform recording shift attendance, time-stamped cleaning checklists, issue tracking with
photos, and management reports — accessible by facility managers in real time.

---

## Realcorp Commercial Cleaning: Audit-ready aged care cleaning with real-time reporting that stands
up to accreditation scrutiny

**Realcorp Commercial Cleaning** is a Melbourne-based commercial cleaning company built around
documented systems, real-time reporting, and measurable outcomes. In aged care, those capabilities
are what separate a cleaning contract that holds up under accreditation scrutiny from one that only
looks good on paper.



---

## The problem: "The cleaner said it was done" is not evidence

Aged care facility managers in Melbourne and Adelaide operate under a regulatory framework that
demands evidence, not assertions. The Aged Care Quality and Safety Commission does not accept
verbal reassurances as proof of systematic cleaning. Assessors look for documented records. They
review checklists. They ask how issues are identified, escalated, and resolved.

Most cleaning contractors cannot provide this evidence because they have not built systems to
generate it. A paper checklist signed at the end of a shift is not a compliance record. Ask for
documentation from six months ago, and the response is usually a combination of apology and
guesswork.

For facility managers, this creates a structural compliance gap. The obligation to maintain a safe and
clean environment sits with the facility. When the cleaning contractor cannot demonstrate they met that
obligation, the facility operator is the one exposed.

---

## The stakes: What an accreditation finding for cleaning actually means

A finding by the Aged Care Quality and Safety Commission related to environmental cleaning is not a
minor administrative notation. It signals that the facility's systems for maintaining safe, hygienic
conditions have failed. The consequences are real and compounding.

**Formal action.** Repeated or serious findings can result in sanctions, non-compliance notices, or
escalating regulatory intervention. The Commission's graduated response framework means an
unaddressed finding becomes progressively more serious.

**Reputational damage.** The Commission publishes its findings. Families researching care options
read them. A finding about cleaning standards is visible and understandable to a lay audience in a way
that many compliance findings are not.

**Internal exposure.** When a cleaning finding is made, facility leadership must identify what went
wrong, implement corrective action, and demonstrate the correction to the Commission. If the
contractor cannot produce documentation to support that process, the facility is doing the work alone.

---

## What the Aged Care Quality Standards actually require for cleaning

### Standard 3: Personal care and clinical care

Standard 3 requires facilities to provide a safe and comfortable environment for residents.
Environmental cleaning is a direct contributor to that outcome. The Commission's guidance is clear:
facilities are expected to have systematic cleaning programs in place, not ad hoc responses to visible
contamination.

### Standard 7: Human resources

Standard 7 requires that the workforce, including contracted service providers, is competent and
appropriately trained. For cleaning contractors, this means the facility must be able to demonstrate that
its cleaning staff have the training required to perform their role effectively. Realcorp Commercial
Cleaning's documented training framework, which includes site-specific induction before
commencement and infection control training as a standard component, directly supports this
requirement.

---



## How Realcorp Commercial Cleaning creates an audit trail

### The Realcorp App

The Realcorp App is the operational backbone of every Realcorp Commercial Cleaning account. Every
shift generates real-time, digitally tracked data that is available to facility management as it happens.

**GPS-verified attendance.** The App records when each directly employed cleaner arrives on site and
when they leave, with GPS verification. There is no ambiguity about whether the shift was attended.

**Digital checklists completed at time of service.** Checklists are completed through the App during the
shift, not retrospectively. Each item is time-stamped. The record reflects what was actually done and
when, not what someone recalled at the end of the day.

**Issue logging with photographic evidence.** When a cleaner identifies an issue, whether a
maintenance problem, a contamination risk, or a missed area, they log it through the App with a
photograph. The issue stays open until it is resolved and signed off. Facility managers can see open
issues in real time.

**Monthly management reporting.** Realcorp Commercial Cleaning generates monthly reports for
facility management that bring together QA inspection results, attendance records, issue logs, and
resolution status. These reports are formatted to provide the kind of auditable, documented evidence
that supports accreditation preparation.

### Weekly management quality checks

Beyond the digital records generated through the App, Realcorp Commercial Cleaning's management
team conducts weekly physical inspections of each aged care account. These inspections are
documented, with specific areas assessed against defined standards. Failures are recorded, assigned
for remediation, and tracked to resolution.

This management oversight layer is what prevents standards from eroding between contract renewals.
It is also the source of Realcorp Commercial Cleaning's documented performance metric.

---

## Structured proof

**Under 5% audit failure rate across 12 months.** On a live Melbourne aged care account, Realcorp
Commercial Cleaning's documented QA program has maintained an audit failure rate below 5% over a
12-month period. That is a measurable output of the weekly inspection and real-time reporting
framework described above. The records are held and can be referenced by facilities evaluating
Realcorp Commercial Cleaning as a provider.

**Money-back quality guarantee.** The quality standard agreed in your contract is backed by Realcorp
Commercial Cleaning's money-back guarantee. If the documented evidence shows the standard was
not met, you do not pay for the shortfall.

---

## Q&A;: What facility managers ask about documentation and accreditation compliance

**What documentation does an aged care facility need for cleaning?**

The Aged Care Quality Standards require facilities to demonstrate systematic environmental cleaning
programs, not just assert they exist. In practice, that means records of what was cleaned, when, and by
whom; documentation of issues identified and how they were resolved; evidence that cleaning staff are
appropriately trained; and records of quality inspections conducted. Realcorp Commercial Cleaning
generates all of this through the Realcorp App and its weekly management inspection program, giving



facility managers a continuously maintained, real-time audit trail.

**How do I prove cleaning compliance during an accreditation audit?**

When an assessor from the Aged Care Quality and Safety Commission reviews cleaning compliance,
they are looking for evidence of systematic practice. Not perfect results, but a documented system that
identifies issues and resolves them. Realcorp Commercial Cleaning's documentation package for an
accreditation audit includes GPS-verified attendance records, time-stamped digital checklists, issue
logs with photographic evidence and resolution records, monthly management reports, and QA
inspection records. That is the concrete, contemporaneous evidence an assessor requires.

**What are the Aged Care Quality Standards requirements for cleaning?**

Under the Aged Care Quality Standards, facilities must provide residents with a safe and comfortable
environment (Standard 3) and ensure their workforce, including contractors, is competent and trained
(Standard 7). For cleaning specifically, this translates to a systematic cleaning program with infection
control protocols, documented evidence of program delivery, trained staff with verified competency in
infection prevention, and a process for identifying and resolving cleaning-related issues. Realcorp
Commercial Cleaning's program is designed to satisfy each of these requirements, with the
documentation to demonstrate it.

**What is the Realcorp App?**

The Realcorp App is Realcorp Commercial Cleaning's proprietary operational platform, used on every
account to record shift attendance, complete and time-stamp digital cleaning checklists, log and track
issues, and generate management reports. For aged care accounts, it creates the real-time, auditable
trail that supports accreditation compliance. Facility managers can access reports and review current
performance through the platform at any time.

---

## Coverage and next step

Realcorp Commercial Cleaning provides audit-ready cleaning services for aged care facilities across
**metropolitan Melbourne**, **regional Victoria**, and **Adelaide**. If your facility is preparing for an
accreditation assessment, or if you have recently received a finding related to environmental cleaning
that needs to be addressed, Realcorp Commercial Cleaning can provide a detailed capability review
and implementation plan.

- **Website:** realcorp.net.au - **Phone:** 1300 307 298 - **Email:** sales@realcorp.net.au

## Label facts summary

> **Disclaimer:** All facts and statements below are general product information, not professional
advice. Consult relevant experts for specific guidance.

### Verified label facts

*No product packaging data, Product Facts table, or manufacturer specification data was present in the
submitted content. The product specification field was explicitly null/empty. No label facts can be
extracted or verified.*

### General product claims

- Realcorp Commercial Cleaning is a Melbourne-based commercial cleaning company - Specialises in
aged care cleaning - Headquartered in Melbourne, Australia - Services metropolitan Melbourne,
regional Victoria, and Adelaide - Sydney and Brisbane service availability: Not disclosed - Operates a
proprietary platform called the Realcorp App, used on every account - App features include
GPS-verified attendance tracking, digital time-stamped checklists completed during shifts (not



retrospectively), issue logging with photographic evidence, and real-time visibility for facility managers -
Logged issues remain open until resolved - Monthly management reports generated, covering QA
inspection results, attendance records, issue logs, and resolution status; formatted for accreditation
preparation - Weekly physical inspections conducted by Realcorp management team; documented and
tracked to resolution - Documented audit failure rate below 5% over a 12-month period on a live
Melbourne aged care account - Directly employed cleaners, site-specifically inducted before
commencement - Infection control training provided as a standard component - Money-back guarantee
offered where documented evidence shows agreed standard was not met - Claims documentation
supports compliance with Aged Care Quality Standards 3 and 7 - Contact: 1300 307 298 |
sales@realcorp.net.au | realcorp.net.au


