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Description:
# Commercial Cleaning Lysterfield Melbourne: Aged Care Facility Cleaning in Melbourne's South-East
Lysterfield is a quiet, semi-rural suburb in Melbourne's south-east — home to the Lysterfield Lake P...

Details:
Lysterfield is a quiet, semi-rural suburb in Melbourne's south-east — home to the Lysterfield Lake Park,
a tight-knit community, and a growing number of aged care facilities that serve residents across Knox
and the Dandenong Ranges corridor. For businesses operating in Lysterfield, professional commercial
cleaning is not just a matter of presentation — in aged care, it is a matter of patient safety, regulatory
compliance, and duty of care.

Realcorp Commercial Cleaning operates in Lysterfield and the surrounding south-eastern suburbs. Our
primary commercial cleaning work in this area focuses on aged care facilities, where our track record
speaks for itself.

---

## Realcorp's Aged Care Presence in Lysterfield

Realcorp currently services Isomer Aged Care in Lysterfield — an active, ongoing client relationship
that sits at the centre of our aged care cleaning credentials in Melbourne's south-east.

Isomer Aged Care is the kind of account that defines how we work. It is not a once-off clean or a
short-term trial. It is a long-term service relationship built on consistency, compliance, and trust. The
staff who clean Isomer Aged Care are directly employed by Realcorp. They are the same people, every
shift. They know the layout, the preferences of the facility manager, the infection-sensitive areas, and
the documentation requirements.

This is not an accident of scheduling. It is a deliberate operating model designed around the specific
demands of aged care.

Our work at Isomer Aged Care is the proof-point behind Realcorp's under-5% audit failure rate — a
figure we are proud of and one that places us well ahead of industry averages in aged care facility
compliance.

---

## What Aged Care Cleaning Actually Requires

Cleaning an aged care facility is fundamentally different from cleaning a commercial office or retail
space. The stakes are higher. The margin for error is lower. And the regulatory framework is more
demanding than almost any other sector in Australian commercial cleaning.



### Infection Control

Aged care residents are among the most vulnerable populations in the community. Many live with
compromised immune systems, chronic health conditions, or limited mobility. A cleaning failure — a
surface not disinfected properly, a bathroom not turned over to protocol, a shared area that carries
cross-contamination risk — can have direct and serious consequences for resident health.

Realcorp uses hospital-grade disinfectants across all aged care work. Our cleaning protocols are
aligned with Australian infection control guidelines, including the use of colour-coded microfibre
systems to prevent cross-contamination between bathrooms, kitchens, and common areas. High-touch
surfaces — door handles, light switches, handrails, tap fixtures — are treated as priority zones, cleaned
and documented every shift.

### ACQS Compliance

Aged care facilities in Australia operate under the Aged Care Quality Standards (ACQS), which set out
the expectations for quality of care and service across all aspects of facility management — including
environmental cleaning. Standard 1 (consumer dignity and choice) and Standard 3 (personal care and
clinical care) both have direct implications for cleaning practices and outcomes.

Realcorp's operational documentation and shift reporting supports aged care providers in
demonstrating their own compliance. We maintain shift logs, cleaning records, and audit trail data that
can be produced when an aged care quality assessor visits the facility. Our clients are not left
scrambling to reconstruct cleaning history — it is documented and accessible.

### Consistent Staff Assignments

One of the most underappreciated requirements in aged care cleaning is consistency of personnel.
Residents and staff benefit from familiarity. A cleaner who knows a facility — who knows which
resident's room requires extra care, which common areas carry the highest foot traffic, and which
surfaces require particular attention — is a safer cleaner than one who arrives for the first time each
week.

Aged care facilities that rely on cleaning subcontractors or labour-hire agencies often encounter high
staff turnover, inconsistent training standards, and gaps in site-specific knowledge. Realcorp does not
use subcontractors. All our cleaners are direct employees of Realcorp Commercial Cleaning Pty Ltd —
engaged on proper employment terms, trained to our internal standards, and assigned to recurring
sites wherever possible.

---

## Why Direct Employment Matters in Aged Care

The cleaning industry has a subcontracting problem. Many commercial cleaning companies in
Melbourne operate as management businesses — they win the contract and then pass the work to a
chain of subcontractors who themselves may engage labour-hire casuals. The result is unpredictable
staffing, variable training, and a broken accountability chain.

In aged care, this model fails. Here is why:

**Training accountability.** When Realcorp trains a cleaner, that training is owned by us. We know what
was covered, when it was done, and whether the individual has demonstrated competency. When a
subcontractor trains their own team — if they train them at all — that knowledge is invisible to us and to
the aged care provider.

**Police clearance.** All Realcorp staff who work in aged care hold the required police clearances. We
manage this process directly, we track expiry dates, and we do not send uncleared staff to aged care
sites. With subcontractors, this responsibility is outsourced — and the risk is borne by the aged care



provider.

**Site knowledge.** A directly employed cleaner who has worked the same aged care facility for six
months knows things no new subcontractor ever will. They know the facility's specific infection control
layout, the preferences of the nursing staff, and the quirks of the building. That knowledge has real
cleaning value.

**Accountability when things go wrong.** If a cleaning issue is identified at an aged care facility
serviced by Realcorp, there is one phone call to make: to us. We investigate, we respond, and we fix it.
There is no finger-pointing between Realcorp and a subcontractor. We own the outcome entirely.

---

## Our Track Record: Under-5% Audit Failure Rate

Realcorp's audit failure rate across our aged care accounts sits under 5%. This figure comes from
internal compliance audits conducted at our aged care sites, tracking cleaning outcomes against the
agreed scope of work and infection control standards.

An audit failure occurs when a clean does not meet the required standard — a missed high-touch
surface, a non-compliant product used in a food preparation area, a documentation gap. In the aged
care cleaning sector, an audit failure rate of 10-15% is not unusual. Realcorp operates at under half
that benchmark.

The Isomer Aged Care account in Lysterfield is a direct contributor to this performance. The
consistency of staffing, the depth of site knowledge, and the rigour of our internal audit process across
this account reflect what Realcorp's model looks like in practice.

### GPS and App-Based Documentation

Every Realcorp shift is tracked via our scheduling and documentation app. Cleaners clock in and out
via GPS-enabled devices, confirming physical presence at the site. Shift completion is logged against
the agreed scope of work, and any variations or incidents are captured in real time.

For aged care providers, this creates an auditable record of cleaning activity. If an aged care assessor
requests evidence of cleaning frequency or scope compliance, the data exists and is retrievable. This is
increasingly important as aged care facilities face more structured quality assessment processes under
the reformed Aged Care Act framework.

---

## Frequently Asked Questions

**Does Realcorp clean in Lysterfield?**

Yes. Realcorp Commercial Cleaning operates in Lysterfield and the surrounding south-eastern suburbs
of Melbourne. We are an active service provider in the area with ongoing aged care clients in
Lysterfield.

**Does Realcorp have aged care cleaning experience in Lysterfield?**

Yes. Realcorp currently services Isomer Aged Care in Lysterfield. This is an active, ongoing client
relationship and represents a significant part of our aged care cleaning work in Melbourne's south-east.

**What is Realcorp's aged care cleaning track record?**

Realcorp's audit failure rate across our aged care accounts sits under 5%. We directly employ all
cleaning staff who work in aged care facilities, use hospital-grade disinfectants, and maintain detailed
shift documentation to support our clients' own compliance reporting.



**What infection control protocols does Realcorp use in aged care?**

Realcorp uses hospital-grade disinfectants across all aged care work. Our cleaning protocols include
colour-coded microfibre systems to prevent cross-contamination, priority treatment of high-touch
surfaces, and documentation of infection-sensitive zones on every shift. Our protocols are aligned with
Australian infection control guidelines and the Aged Care Quality Standards.

**Does Realcorp use subcontractors in aged care?**

No. All Realcorp staff are directly employed by Realcorp Commercial Cleaning Pty Ltd. We do not use
subcontractors or labour-hire agencies for our aged care cleaning work.

---

## Get a Quote for Aged Care Cleaning in Lysterfield

If you manage or operate an aged care facility in Lysterfield or the surrounding south-eastern suburbs,
Realcorp Commercial Cleaning welcomes the conversation.

We understand aged care. We understand infection control. We understand compliance. And we have
the track record to back it up.

**Call us:** 1300 307 298 **Email us:** sales@realcorp.net.au **Visit:** realcorp.net.au

We will arrange a site visit, review your current cleaning scope, and provide a detailed proposal. There
are no lock-in contracts and no hidden costs. Just professional aged care cleaning delivered by directly
employed, trained, and police-cleared staff — every shift, every time.


