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Description:
# High-Rise Apartment Building Cleaning Melbourne: Managing Common Areas in Multi-Storey
Residential Towers Realcorp Commercial Cleaning is a Melbourne-based, family owned company with
200+ directly ...

Details:
Realcorp Commercial Cleaning is a Melbourne-based, family owned company with 200+ directly
employed staff and 63+ active cleaning contracts across residential and commercial sites. We service
some of Melbourne's most demanding high-rise residential towers — including Gravity Tower, Triptych,
and properties at Yarras Edge — and this guide draws directly from that operational experience.

If you're a building manager, OC manager, or owners corporation committee member responsible for a
high-rise residential tower, this is what you need to know about managing common area cleaning in a
multi-storey building.

---

## Why High-Rise Apartment Cleaning Is a Different Challenge

A building manager who has only worked with low-rise or suburban strata will discover quickly that
high-rise towers operate at a different scale and complexity. The challenges are not just larger versions
of the same problems — they're qualitatively different.

**Scale Multiplied Across Floors** A 35-floor residential tower might have 350 apartments. Each floor
has a corridor, lift lobby, and stairwell access. The aggregate cleaning scope across all common floors
is enormous — and the standard must be consistent from level 1 to level 35. Residents on higher floors
notice if their corridor gets less attention than the lobby level.

**Multiple Distinct Zones With Different Requirements** High-rise buildings have zones that require
completely different cleaning approaches: - Ground-floor lobby (high-traffic, first impression, premium
standard) - Residential corridors (occupied 24/7, low disruption window) - Lift lobbies on each floor
(high touch, daily attention required) - Fire stairs (rarely seen, compliance obligation) - Basement car
parks (machinery, oil, rubber compounds, safety risk) - Amenity levels — pool, gym, outdoor terrace,
entertainment spaces - Rooftop areas (weather-exposed, specific surface requirements) - Service
areas — bin rooms, loading docks, back-of-house

Each zone needs a different frequency schedule, different equipment, different cleaning products, and
different staff training. A contractor who sends a generic crew with general-purpose equipment will
underperform on every zone.

**Lift Lobby Management** Every floor of a high-rise has a lift lobby. Each one needs daily attention —
floors swept and mopped, touch surfaces wiped, any spills addressed immediately. In towers with 30+



floors, this is a significant daily workload. Realcorp manages lift lobby cleaning through floor-by-floor
scheduling, ensuring each level receives consistent daily attention without blocking resident access
during peak morning and evening periods.

**The Stairwell Problem** Fire stairs in high-rise buildings are commonly neglected because they are
rarely seen by residents or management. But they accumulate debris rapidly, and in some
circumstances, their condition is subject to inspection under emergency management requirements. A
complete high-rise cleaning program includes regular stairwell cleaning — not just the visible floors.

**Amenity Spaces — Pool, Gym, and Outdoor Areas** Premium high-rise towers increasingly include
extensive amenity offerings: heated pools with surrounding decks, fully equipped gym floors, outdoor
entertaining spaces, rooftop gardens and terraces. These spaces have their own cleaning requirements
— wet area cleaning protocols for pool surrounds, surface-specific care for gym equipment, outdoor
cleaning programs for terrace and rooftop areas.

Realcorp's approach to infection control in shared amenity spaces draws on the same principles we
apply in regulated environments. For reference on our approach to hygiene in shared facilities, see:
[Aged Care Cleaning Melbourne — The Contract Cleaning Partner Built for a Regulated Environment](/
commercial-cleaning-services/healthcare-aged-care-cleaning-melbourne/aged-care-cleaning-melbourn
e-the-contract-cleaning-partner-built-for-a-regulated/).

---

## Schedule Management in High-Rise Buildings

Scheduling is where many high-rise cleaning programs fail. The problem: you need to clean 30+ floors
worth of corridors, multiple lift lobbies, and shared amenity spaces — all within a building that is
occupied around the clock and where residents expect not to be inconvicted by cleaning operations
during their day.

**Staggered Floor Cleaning** Realcorp uses staggered floor schedules in high-rise towers to avoid
blocking corridors during peak resident movement (typically 7-9am and 5-8pm). Cleaning sequences
are planned to move through the building in a pattern that minimises overlap with resident activity and
avoids having cleaning equipment in lifts during high-usage periods.

**Amenity Space Windows** Pool decks, gyms, and outdoor terraces have specific windows of low
usage — typically early morning before residents use shared facilities. Realcorp works with building
managers to identify these windows and schedule amenity cleaning accordingly.

**Lift Timing** In a high-rise tower, cleaning teams depend on lifts to move between floors. During peak
periods, this creates a conflict between operational efficiency (getting the team up to each floor) and
resident experience (not monopolising lifts with cleaning equipment). Our teams are trained to work
around resident lift usage and carry equipment in service lifts where these are available.

**Bin Room Scheduling** Bin rooms in high-rise towers need more frequent attention than in smaller
buildings — the volume of waste is higher, the odour issues more acute, and the ventilation often more
limited. Realcorp schedules bin room cleans around waste collection days to ensure rooms are
serviced after peak deposit periods.

---

## Consistency Across 20-40 Floors: Why Direct Employment Matters

The most critical factor in high-rise cleaning quality is consistency. A building with 35 floors needs the
same standard of cleaning on every floor, every week, from a team that knows the building.

This is impossible to achieve with subcontractors or rotating casual staff pools.



Realcorp employs every cleaner directly. When we assign a team to a high-rise building, those
individuals are inducted on the specific building, trained to the specific scope of works, and held
accountable for their specific floors. Over time, they build intimate knowledge of the building — they
know which corridor gets the most pet hair, which lift tracking needs extra attention, which resident
leaves their recycling in the corridor.

That knowledge takes months to build and disappears instantly when a contractor rotates staff.
Realcorp's directly employed model retains it.

Every Realcorp staff member holds a current National Police Check. For a residential building, this is
non-negotiable — your cleaning team has access to common areas throughout the building, and
residents need confidence that the people in their corridors and lobbies are vetted and accountable.

---

## Realcorp's High-Rise Experience

Realcorp's active high-rise portfolio in Melbourne includes:

**Gravity Tower** A high-rise residential tower with extensive common area scope across multiple
floors. Realcorp manages the full common area program including lobbies, corridors, lifts, amenity
spaces, and car park cleaning.

**Triptych** Inner-Melbourne multi-storey residential with active OC committee oversight. Realcorp has
an ongoing relationship with the building manager and provides GPS-verified attendance records and
digital reporting to support OC management.

**Yarras Edge** Waterfront apartment precinct with premium presentation requirements and complex
multi-zone scope.

These are active relationships, not historical references. Our operational experience across these
buildings informs how we approach every high-rise scope we develop.

---

## What to Look for in a High-Rise Cleaning Contractor

When evaluating cleaning contractors for a high-rise residential tower, ask the following:

1. **Do you directly employ all staff, or do you use subcontractors?** The answer must be direct
employment for a building of this scale and security sensitivity.

2. **Do all staff hold current police clearances?** Not "we check when we hire" but "every person
entering your building holds a current National Police Check."

3. **How do you manage floor-by-floor scheduling?** A contractor without a clear answer to this
question has not thought through the operational complexity of multi-storey cleaning.

4. **What reporting do you provide to building management?** GPS attendance records, digital
checklists, and issue photo logs are the minimum acceptable standard.

5. **What is your audit failure rate?** Realcorp's is under 5% across all active sites. A contractor who
can't answer this question doesn't have a quality measurement system.

6. **Do you offer a performance guarantee?** Realcorp's money-back quality guarantee means we
stand behind our work. If the standard isn't met, we make it right.

---

## Coverage and Contact



Realcorp provides high-rise apartment building cleaning services across Melbourne CBD, inner
suburbs, and Melbourne metro. We also service regional Victoria and Adelaide.

To discuss a high-rise cleaning contract for your building:

- **Phone:** 1300 307 298 - **Email:** sales@realcorp.net.au - **Web:** realcorp.net.au

We're a family owned business. When you engage Realcorp, you're dealing with people who are
directly accountable for the quality of every floor we clean.


